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OO01as xapakrepucTuKa
HE3aBHCHUMOH OLICHKH Ka4eCcTBAa padoThl MyYHUIMIIAJIBHBIX YYPeKACHUH/Opranu3anui

OpenOyprckoii 00J1acTH, OKAa3bIBAIOIIUX YCIYIH B c(pepe KyJIbTYpHI.

B pamkax He3aBUCHUMOI OIICHKH HCCIEI0BAIOCH KaueCTBO paboThl MYHMIUIIAIBHOTO OKHOIKETHOI 0
yupexnaeHusi KyJabTypbl «lleHTp KyJabTypsl M OuO/IHMOTEYHOro o0ciay:kuBaHusi «YkanoBckuii»
MYHUIIUNIAJTBHOTO oOpa3oBanusi UkajgoBckuii ceinbcoBer OpeHOyprckoro paiiona OpeHOyprcekoi
obJsiacTu (manee - yupexJIeHUN).

HesaBucumas oneHka npoBoauiace B cOOTBETCTBUU C IlocTtaHoBieHMEM INpaBuTenbecTBa Poccuiickon
@enepammm ot 31.05.2018 Ne 638 «O06 yrBepxknenuu [IpaBun coopa u 0600meHuss nHGOpPMAIUN O Ka4eCTBE
YCIIOBUI OKa3aHUs yCIyT OpraHu3alusMU B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUsI, COLIUATILHOTO
o0cIyXKUBaHUS U (eiepabHBIMHU YUPEXKICHUSIMU MEAUKO-COLIMAIbHOM dKCepTusb»,  [Ipukazom
MunuctepctBa KynbTypbl Poccuiickoit ®enepamuu ot 27.04.2018 roma Ne 599 «O6 yrBepkaeHuu
MoKasaresel, XapakTepu3yloIIMX oOlue KpPUTEpUU OILIEHKM KadecTBa YCIOBUH OKa3aHUS  YCIYT
OpraHu3anusaMu KylnbTypbl», [Ipukazom MunucrepctBa Tpyaa u conpanbHoi 3amuTsl PO ot 31 mas 2018 1.
N 3441 "OO0 yrBepxkaeHun EnuHoro mopsinka pacdera mokasaresiei, XapakTepU3YIOIIUMX OOIINe KpUTepuu
OIICHKM KauecTBa YCJIOBHH OKa3zaHUsA YCIyr OpraHu3alusMH B cdepe KyIbTypbl, OXpaHbl 3/I0POBbS,
o0pa3oBaHHs, COLMAIBLHOTO OOCIY)XMBaHHS U (enepaJbHbIMH YUPEXKACHUSIMH MEIMKO-COLMaTbHON
JKCIIepTU3HI"

B xoJie uccnenoBanus OLEHUBAINCH:

- OTKpBITOCTh U TOCTYIHOCTh HH(OPMALIUU 00 YUPEKICHUH;

- Kom(popTHOCTB yCIIOBHIT MPEOCTABICHUS YCIYT;

- JlocTynmHOCTB yCIIyT 7151 THBAJIHIOB;

-J106posxenaTebHOCTb, BEXIUBOCTh pAOOTHUKOB OpraHU3aIuy;
- YI0BII€TBOPEHHOCTH YCIOBUSMU OKa3aHUS YCIIYT.

B cootBerctBum ¢ pemenueM OOmiectBeHHoro CoBeTa He3aBUCHMMAas OIEHKAa KadecTBa pabOThI
MYHHUIMIIAIBHBIX yupexaeHui/oprannzauuii OpeHOyprckoid o0jacTv, OKa3bIBAIOLIMX YCIOyrd B cdepe
KyJIbTypbl, Oblia mpoBeleHa B MyHHIUMNAJLHOM OIOMKETHOM Yy4YpeskaeHuu KyJabTypbl «LleHTp
KYJbTYpPbl H OHOJHOTEYHOro o00ciay:;kuBaHusi «YUkajnoBCKHUi» MYHMUUNAJIBHOTO 00pa3oBaHMs
YkasioBckuii cesibcoBeT OpeHOYyprckoro paiiona OpeHOyprckoii 00,1acTu.

ey peann3anuy HE3aBUCUMON OLIEHKU KauecTBa paboThI:

1. OOGecneyenue mnosyyaTenae yciayr JOINOJHUTEIbHOM HH(pOpMalMed O KauyecTBEe YCIOBHM
OKa3aHMsl yCIyT YUpEXAEHHUs, B LEISIX pead3alliy MpaBa IMOJydaTesiel yCIyr B BbIOOpE KOHKPETHOTO
YUpEeXKICHHS;

2.  OmpeneneHue  pe3ylbTaTUBHOCTH  JIEATEIbHOCTH  MYHULUIAIBHOTO  YUPEXKAEHUS U
NESITEIBHOCTH;

3. CBoeBpeMEHHOE BBISIBIIEHHE HETaTHUBHBIX (PAKTOPOB, BIUSIOIMIMX Ha KauecTBO YCIOBUH
NPEJOCTaBIEHUsT YCIyr B cdepe KylbTypbl, YCTpPAaHEHME HX MPHUYMH IyTeM peaju3aliy IUIaHOB
MEpONpPUATHH, a TakkKe OCYIIECTBICHUS CTUMYJIUPOBAaHUS  pyKoBoAWTeNed U paOOTHUKOB
MYHUIUIATBHBIX YUPEXKICHUI.

IIpoBeneHne HE3aBUCUMON OLIEHKH BKJIIOYAJIO PELICHUE CIEAYIOIINX 3a1a4:

1) BbIsSIBICHUE M aHAIH3 NPAKTHKH OPraHU3alUy IPEAOCTABICHUS YCIYT B cepe KyIbTYphI;
2) TOJIy4eHHE CBEICHHH OT MOJIydaTelie YCIyr yupeKIeHUH O KauecTBE OKa3aHHs yCIIyT;



3) BBIABICHHE COOTBETCTBHUS MPEACTABICHHUS HWHPOpPMANUU O paboTe YUPSKICHHNM Ha caiTe |
MH()OPMALIMOHHBIX CTEHAAX KPUTEPUSM TOJTHOTHI, aKTyaJbHOCTH, YAOOCTBa JUIS TIOCETUTENICH W WHBIX
3aMHTEPECOBAHHBIX I'PAXKJIAH;

4) wuHTepHpeTalus U OI[CHKA MOJYICHHBIX JaHHBIX, TOCTPOCHHE PEUTHUHIOB.

O0beKT He3aBHCHMOI OLICHKH YUPesKIeHUI.

HezaBucumas OLCHKa MHIpOoBOAUIACH, BO-NEPBBIX, B OTHOLWICHHMHW KadcCTBa YCJIOBI/Iﬁ OKa3zaHug YyCIyr

MyHUIMOAIBHBIM  OIOUKETHBIM  YUpekaeHueM KYJbTYpbl «lleHTp KyJabTypbl W OHOJIHOTEYHOrO
oocay:xkuBaHusi  «UkajJoBCcKMil» MYHHMIHMNAJIBHOTO  oOpa3oBaHusi  UKaJOBCKHIl  CceJIbLCOBET
Openoyprckoro paiiona OpeH0yprckoii 06.1acTu

Bo-BTOpBIX, pab0Thl HHTEPHET-CAITa BBIIICYKA3aHHOTO YUPEKICHUS KYIbTYPHI.

IMepuoa npoBeaenus ucciaeroBanus: Maii-centsops 2020 rona.

HccnenoBanue paboOThl YUpEKICHHS U €r0 MHTEPHET-calTa MPOBOMIOCH KOMAHIOH OpraHU3alliu-
oneparopa 'AYK «PernonanabHbiil IEHTp pa3BUTHA KYAbTYpbl OpeHOYprcKoi 001acTm.

MeToauKka M1 HHCTPYMEHTAPUIi HCCIIeI0BAHMS.

B 3agauy npoBeneHust He3aBUCUMOM OIIEHKH BXOJIUJIO MOJYYCHHE pa3HOOOpa3HOW MHGOpMAIUH O
KaueCcTBE YCIIOBHM OKa3aHUs YCIYT YUPEKIESHUSIMH KYIbTYpPbl, COOTBETCTBEHHO HE3aBHCHMas OIEHKA KaK
WCCle0OBaHUE BKJIIOYaTa B CeOS COBOKYITHOCTh METOJOB COIMOJIOTHYECKOTO MCCIICOBAHUS M TAKET
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPHIE TTO3BOJIMIN MOJTYIUTh HHOOPMAITUIO KOMIUIEKCHO.

B pamkax maHHO# HE3aBUCUMOI OIIEHKHU OBLJIO MPOBECHO:

®  aHKETHUpOBaHHE 66 PECMOHACHTOB — MOCETUTENEH YUPESKICHUS KYJIbTYPHI - I BBISIBJICHUS MHCHHUS
noTpeduTenel 0 Ka4ecTBe yCIOBUN OKa3aHUs yCIyT;
e aHaau3 uHdopmaIuu Ha HHOOPMAITMOHHBIX CTEH/IAaX U caiTe yupexaeHus. VMccnenoBanne nHTEpHET-
caiiTa OCYIIECTBIISZIOCH METOJOM IPOCMOTPa COAECPKMMOTO CTpaHHil Web-pecypca ¢ BBISBJICHHEM H
(dukcaeil TPU3HAKOB HAIWYUS COOTBETCTBYIOIIMX TEKCTOB, KadecTBa HMX COJCpXKaHUA, yI0OCTBa
JIOCTYTIa K TeKCTaM Jijis mocetutenss MHTepHer-caira.

B pesynbrare uccinenoBaHusi 0OHapYKEHbI, OIICHEHBI M MPEJCTABICHBI B CIEAYIOIIUX pa3jenax
OCHOBHBIE [TapaMeTphl KaueCTBa YCIOBHUI OKa3aHUS YCIYT YUPEKICHUSIMHU KYJIbTYpHI.

1. Omkpvimocms u 0ocmynnocmo ungpopmayuu 06 op2anuzayuu Kyaismypbol.

HaHHHﬁ KpHTepI/Iﬁ OLOCHUBACTCH 110 TPEM IIOKA3aTCIIAM:

-CoOTBETCTBHE I/IH(i)OpMaI_II/II/I O ACATCIBbHOCTHU OpraHU3alluu, paSMCHlCHHOfI Ha O6H.I€I[OCTy1'IHBIX
nH(OPMALIMOHHBIX pecypcax, MepedyHro uHpopManuu | TpeOOBaHUAM K HEH, YCTAaHOBJICHHBIM
HOPMATHBHBIMHU IIPABOBBIMU dAKTAMM;

- Oo0ecneueHne Ha OQHUUUAIBHOM CalTe OpraHu3ald HaIudusl UM (QYHKIMOHUPOBAHHS
AUCTAaHIHUOHHBIX croco0o0B O6paTHOI>'I CBA3U U B3aHMO,HCﬁCTBHﬂ C IMOJIyuaTeJsIMH YCIIyT';

- I[OJ'ISI nonyaneneﬁ YCIYT, YHAOBJECTBOPCHHBIX OTKPLITOCTHIO, MOJIHOTOM H AOCTYITHOCTBIO
PIH(I)OpM&I.[PIH 0 ACATCIIBHOCTU OpraHU3aluu, paSMCHICHHOﬁ Ha I/IH(i)OpMaI_II/IOHHBIX CTCHOax, Ha calite B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetn "MHTepHer" (B % OT o0mero 4mcia OMpOLIEHHBIX
noJry4yaTesnen yciyr)

1.1.CoorBeTcTBHE HH(POPMAIIMH 0 AeSITEILHOCTH OPraHN3aluM, pa3MelleHHOi Ha
001Ie10CTYMHBIX HH(OPMAIIMOHHBIX pecypcax, nepeynio nHpopmanuu u
Tpe0OBaHUSAM K Heii, yCTAHOBJI€HHBIM HOPMATHBHBIMHU NMPABOBbIMH AKTAMH
(3HaunMocTh nokazarens 30%)



1.1.1.

Ha ]/IH(l)OpMaIII/IOHHbIX CTCHAAX B IOMCHICHHUU OpraHu3anum:

Ne Hannume

n/n HaunmeHnoBaHue nHGOPMALHOHHOIO 00bEKTA Ja/uer
MOJIHOE ¥ COKPAILIEHHOE HAaUMEHOBAHKE, MECTO HAaXOXKICHUS, IIOUYTOBBIN ajpec, na

1 cxema Impoesa

2 JaTa CO3JIaHusl OPraHU3allU KYJIbTYPBI, CBEJICHUs 00 yupenuTelie (yIpeIuTelIsx) na
yUpeIuTenbHbIe JOKYMEHTHI (KOIHUS YCTaBa, CBUACTENILCTBO O TOCYJapCTBEHHON na
pETUCTpAINH, PEUICHNE YIPEAUTEIS O CO3/IaHUM M O Ha3HAYEHUH PYKOBOAUTEIIS

3 OpraHu3alliK KYJIbTYPHI, OJO0KEHUS 0 QHIHAIAX U MPEJCTABUTEIHCTBAX)

CTPYKTYpa OpPTaHU3aLNH KYJIbTYPBI, PEXHUM, TpapuK padoThl, KOHTAKTHBIE na

4 TeaeOHBI, aJipeca NIEKTPOHHON TOUTHI
(bamuuM, UMEHa, 0TYECTBA, TOJHKHOCTH PYKOBOJISIIETO COCTaBa OPTaHU3AIIH na

5 KYJIBTYpBbI, €€ CTPYKTYPHBIX ITOApa3/ieIeHni U GuinanoB (IpU UX HAJTMYUN)

6 CBEJICHUS O BHJIaX MPEOCTABISIEMbIX YCIIyT aa
KOITMY HOPMATHBHBIX IMPABOBBIX aKTOB, YCTAHABIIMBAIONINX IICHBI (Tapudbl) HA na
YCIYTH TUOO0 TOPSIOK UX YCTAaHOBIICHUS, TIEPEUCHb OKAa3bIBAEMBIX ITATHBIX YCIIYT,

7 1LIeHBbI (Tapu(bl) Ha yCIYTH
KOTHS IJ1aHa (PMHAHCOBO-XO3IHCTBEHHOM JESITEIbHOCTH OPTaHU3aIlUH KYJIbTYPHI, na
YTBEPKJICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNbCTBOM Poccuiickoit denepanuu
nopsiaKe, Win 01 KeTHOHM cMeThl (MH(popMmalus 06 00beMe MpeI0CTaBIIEMbIX

8 yCITyT)
nHpOpMAIHS 0 MAaTePUATEHO-TEXHUYIECKOM 00ECTICUSHUH TTPEI0CTABICHUS YCIyT na

9 OpraHu3aIei KyJabTypbl

10 nH(pOpMaIUS 0 TUTAHUPYEMBIX MEPOTIPUSATHIX na

11 nH(pOpMAIKS O BBITIOJHEHUH TOCYAAPCTBEHHOTO (MYHUIIMITAIBHOTO) 3a/IaHUS, OTYET na
0 pe3yabpTaTax ACITEeIbHOCTH YUPEKICHUS

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIIyT OpraHu3alusIMu it}
KYJIBTYpBI, & TAK)KE IPEIIOKEHHsI 00 YIydllIeHUH KayecTBa UX JIeATEIbHOCTH

13 TIJIaH TI0 YIIYYIICHHUIO KauyeCcTBa paboThl OpraHu3aIin na

HUroro: 13

1.1.2. Ha opuuuajbpHOM caiiTe opraHu3anui B HHGOPMANMOHHO-TEJIeKOMMYHHKAIMOHH O
cetn «MHTEpHET

Ne Hanuuue,

n/m HaumenoBanne nHGOPMAIIMOHHOTO0 00bEKTA aa/Her
MOJIHOE U COKpAIllEHHOEe HaUMEHOBaHKE, MECTO HaX0XIeHHUs, IOYTOBBIN aJIpec, cxema hitc}

1 npoesJa

2 JiaTa co3JaHus OpraHu3allii KyJIbTYphl, CBeJIeHUs 00 yupenuTene (yIpeauTensx) na
yupeauTenbHble JOKYMEHTHI (KOMHS yCTaBa, CBUIETEILCTBO O TOCYIapCTBEHHOU hitc}
perucTpalyy, peleHue yIpeJuTens 0 CO3JaHIuN H 0 Ha3HAYEHUU PYKOBOAUTENS

3 OpraHu3aIiy KyJIbTYpPbl, TOJOKEHUS O (pumnaiax u npeCTaBUTEIbCTBAX)

CTPYKTYypa OpraHU3aIMH KYJIbTYPbI, PEKUM, TpapuK padOThl, KOHTAKTHBIE TEJIE(OHBI, na

4 ajipeca 3JIeKTPOHHON MOYTHI
dbamunnn, UMeHa, 0TYECTBA, JOHKHOCTH PYKOBO/ISIIETO COCTaBa OpraHu3aluu na

5 KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3ieNeHud u GuinanoB (IpU UX HATUYUN)

6 CBEICHUSI O BUAAX MPEAOCTABISEMBIX YCIYT HET
KOIKUU HOPMATHBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIIUX LIEHBI (Tapu]bl) HA HET
ycIyry TH00 MOPSIIOK UX YCTAHOBIIEHUS, IEPEUYCHb OKA3bIBAEMbBIX IIATHBIX YCIIYT,

7 1IeHbI (Tapudbl) HA YCIYTH
KOs TUTaHa (PUHAHCOBO-XO3SMCTBEHHOH IEATEIHHOCTH OPTaHU3aluU KYJIbTYPHI, na

8 YTBEP)KJICHHOTO B YCTaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoii @eneparuu




NOpsJIKe, WK OFOJKETHOM cMeThl (MH(popMarmst 00 00beMe MPEAOCTABISIEMBIX YCIYT)
uHpOpManKs 0 MaTePUATbHO-TEXHUYECKOM 00ECTICYeHUH MTPEJOCTABICHUS YCIyT HET
9 OpraHu3anuei KyJabTypbl
10 nH(bOpMaNKs O IUIAHUPYEMbIX MEPOTIPUSTHSIX HET
11 nH(OpMaIKA O BBITMIOJHEHUH TOCYJAPCTBEHHOTO (MYHUIIMIIATIBHOTO) 3aaHusl, OTYET O hit:}
pe3yibTaTax AeITeIbHOCTH YUPEKICHHS
12 pe3yIbTaThl HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHMS yCIYT OpraHU3alusIMU HET
KYJIBTYPBI, @ TAKXKE MPEUI0KEHUS 00 YIYUIICHUU KaueCTBa UX JeSITEIbHOCTH
13 TUTaH IO YITYYIICHHIO KayecTBa pabOThI OpraHu3aluu HET
Hroro: 7

3HaueHue NoKa3aTells pacCUUThIBAeTCs 10 (popmyie:

_ I/ICTCH}I + I/IcaﬁT
I .= x 100
nH 2%HU
HOPM
, TIe

HCTeHﬂ - 00BbeM uH(pOpPMAIH, pa3MEIICHHOW Ha HH()OPMAITMOHHBIX CTEHaX B MOMEIEHUN
OpraHu3aInm;

"

Calit - oGpeM MHPOPMALIMHU, PA3MENIEHHOM Ha 0QHIMAILHOM CaliTe OpraHU3alMi COLUANLHOM cdephl B
nH(}OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTr "MHTepHeT" (nanee - opUIManbHbIN CallT OpraHnu3alun);

14

HOPM - oObeM MHGPOpPMALIH, pa3MelIeHHe KOTOPOH Ha 00IIeI0OCTYITHBIX HHPOPMAITMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHOJATEIbHBIMUA U UHBIMH HOPMAaTHBHBIMU IIPaBOBBIMH akTamu Poccuiickoit @enepanuun

Takum oOpazom mo mnokazarento «CoorBercTBHe HHGPOPMAIUM O JAeATEJbHOCTH OPTraHU3ALMH,
pa3MelleHHOH Ha o0mexoCTYMHbIX HH(POPMANMOHHBIX pecypcax, NepedyHo HHPopMalUU U
TPeOOBaHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMHU MPABOBbIMHM AKTAMU» YUPEXkKICHUE HAOUPaET:

(ﬂ) X 100 = 76,9 daiuioB

2X13

C yderoM 3HaUMMOCTH Mokazatens: 76,9 x 30% = 23,1 6aaioB

1.2.006ecneyenue Ha OPUUHATBHOM CaliTe OPraHU3ANNH HAJTUYUS U
(GyHKIMOHMPOBAHMSA JUCTAHIMOHHBIX CIIOCO00B 00PATHOI CBSI3M U B3aUMO/elicTBUS
¢ MOJIYy4aTeJsAMH yCayr (3HaunMocTh nokaszatens 30 %)

Ne HNudopmaTuBubiii 010K (30 0a/U10B 32 KasKIbIH C110C00) Hanuune u
n/n (pyHKkuuonupoBanue
(na/ner)
1| Tenedon na
2 | DIEKTPOHHOM MOYTHI na
3 | PMEKTPOHHBIX cepBUCOB (Popma [Tl MOAAYU IEKTPOHHOTO OOpaIeHHs Ja
(>xanmoObl, TPeI0KEHUS ), IOTyYEHUE KOHCYIBTAIMH 110 0Ka3bIBAEMbIM
yciayram U mp.)
4 | paznena «Yacto 3a1aBaeMble BOITPOCHD) HET
5 | TEXHUYECKOI BO3MOYKHOCTH BBIPAKEHUS TIOTyYaTeNIeM YCIyT MHEHHS O HET
KaueCTBE YCIOBUH OKa3aHUs YCIYT YUPEXJICHUEM (HAIMYUE aHKEThI JJIs
Ompoca IpakKJJaH WM TUIIEPCCHUIKN HAa HEe)
6 | ”THOTO AMCTAHIIMOHHOTO cI0c00a B3aMMOICHCTBHS HET




\ Hroro: ‘ 3

3Ha4YeHre TOKa3aTeNs PACCYUTHIBACTCS 10 (hopMyIIe:

m,, C

CT = T CT X CT
M MCT - rrie:
MCT - KOJTMYECTBO OAIIOB 332 HAIMYKE Ha O(HUIMATBHOM CaiiTe OpraHu3aluy HH(OPMAIHH O
JUCTAHLIMOHHBIX cI10cO0ax B3aUMOJICHCTBUS C MostydaTessiMu yciyr (1o 30 0anioB 3a Kaxablil
JTUCTAHIIMOHHBIN CTI0C00);

MMCT - KOTMYECTBO (PYHKIIMOHUPYIOIIUX AUCTAHIIMOHHBIX CIIOCOOOB B3aMMOACUCTBHS C TIOJTydaTeIIsIMH
ycIyT, HH(QOPMAIIHS O KOTOPBIX pa3MelleHa Ha 0(hUIIMaIbHOM CaliTe OpraHu3aluy CONUATBHON ChEpHI.
Ipu Haanyuy ¥ QYHKIHMOHUPOBAHNH HA 0pUIINATLHOM caiiTe opranu3anuu 4 u doJiee
JMCTAHIHMOHHDIX CIIOCO000B 00OPATHOM CBSI3M M B3aMMOIASHCTBHSL C ITOIYYATEIIMHU YCIAVT IO JaHHOMY
nokasareno npuceauBaercs 100 6aJi1oB.

Takum 00pa3oMm, MOCKOJIbKY Ha CalTe YUpekKACHUs MPECTaBICHO 3 JUCTAaHIIMOHHBIX Clloco0a 00paTHOM
CBSI3H, 10 NoKa3arento «OdecneyeHne Ha 0PUIMAIBLHOM caiiTe OPraHN3aluy HAJIMYHSA U
(pyHKUMOHMPOBAHNS IMCTAHIMOHHBIX CIIOCO00B 00PAaTHOM CBSA3M M B3aMMO/AEHCTBHA C
noJIyqyaTeJisiMu yCJayr» yapexaenne Haoupaet: 30x3=90 Gamios.

C yuerom 3naunmocth nokasarens: 90 x 30% = 27_6aJLjioB

1.3.lonss moayuartesieii yCJyr, YAOBJETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOH M
AOCTYNIHOCTbI0 HHGOPMAIMH O [AeATEJbHOCTH OPraHU3aNMH, Pa3MEIIeHHON Ha
HH(OPMAIMOHHBIX CTEHJAX, HA calTe B MH(POPMANUOHHO-TEJIEKOMMYHHKAUOHHOMN
cetu '"'HutepHer" (B % OT o0Omero umucia OIPOIIEHHBIX IMOJy4yaTelel yciyr)

(3HaunmMocTh nmokazareJs 40%)
Z[aHHBIfI IOKAa3aTCjib OCHOBAH Ha pe3yjibTaTax OIIpoca MHCHUA nonyaneJIeﬁ YCIYT U paCCUUTBIBACTCA 110

dhopmyie:
b

TKp CTECH]T + ycaﬁT

= x 100
A 2xY 6.,

, Tae

Y

CTCHIL - qyCJI0 MOJTydYaTelel yCayr, YIOBICTBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON M JOCTYITHOCTHIO
nHpOpMAIINH, pa3MEIIeHHON Ha WH(POPMAIIMOHHBIX CTEH/IaX B MOMEIICHUN OPraHU3aIliH COMATBHOM
chepsl;

CaliT - gycrio TMOJTydaTeNER YCIyr, YI0BIETBOPEHHBIX OTKPHITOCTBIO, OJHOTOM M OCTYITHOCTBIO
uHpOpMalnH, pa3MeIleHHON Ha O(HIMAIBHOM caiiTe opraHu3aium;

o061 - oGmree YMCIIO OMPOIIEHHBIX TIOJTydaTeneil yemyr.

ITo noxkazareinto «/lo/1 moJry4aresie ycjayr, y10BJIeTBOPEHHbIX OTKPBITOCTbIO, IOJHOTOM U
AOCTYIHOCTBIO MHGOPMAILUH O AeSITEIbHOCTH OPraHM3alUH, PA3MEIIECHHOH HAa HHPOPMALMOHHBIX
CTEeH/JaX, HA caliTe B MHGPOPMALMOHHO-TEJeKOMMYHUKAIIMOHHOM ceTH ""HTepHeT'» yupexacHue
HaOupaerT:

(63+23
2X66

) x 100 = 65,2 a1



C yueTom 3HAUMMOCTH MoKazarens: 65,2x40%= 26,1 6aaiaa

Htoro mo kputeprio «OTKPBITOCTH U TOCTYNHOCTh MH(pOpMaLun 00 OpraHu3anum
KyJbTYpb»: 23,1+27+ 26,1= 76,2 fanaa

BBIBOABI 110 Pe3YJbTATAM OLIEHKH KPUTEPHUS OTKPBLITOCTH MU JIOCTYIIHOCTH I/IHQODMaIII/II/I 00
Opra’Hum3anuu KVJbTVPhI
Ilo MNEPBOMY KPUTEPUIO OUEHKHM OTMCYACTCA, YTO Ha I/IH(l)OpMaIII/IOHHI)IX CTCHAAX YYPCIKIACHUA

pa3mereHa Bcs Tpedyemast uHGopmanus 00 opraHu3anuu KyabTypbl. Ha caiite yapexxaenus napopmanus
pa3MelieHa He BCs.

[Ipu sTOM OTMeuaeTcs BBICOKHHA YPOBEHBb YIOBIECTBOPEHHOCTH IOJIydaTelIel YCIYT OTKPBITOCTHIO,
MOJIHOTOM W JOCTYHHOCTHIO HH(OpMammu O JAEATENBHOCTH OpraHW3alWd, pa3MelmeHHOH Ha
MH(POPMAIMOHHBIX CTEHIAaX, Ha CaiTe, TaK MPAKTHYECKH BCE IMOJIydaTelH YCIYr, KTO oOpamaics 3a
nHpopmanrer o0 ydpekJeHUU Hallea TpedyemMylo HHPOpPMalUIo, YTO OTpa)xxe€HO B aHkeTax. Jlois
noJyJaTesiel yciyr, oOpamaBmmxcs 3a nHhopMalpeit 00 yupex1eHuu, MpecTaBIeHa Ha TuarpaMmmax:

Dona nonyyateneii ycnyr, o6pawasimnxca 3a uHGopmaumei o AeaTeNbHOCTU
yupexaeHus, pasmeLleHHoM Ha MHGOPMALIMOHHbBIX CTeHAaX
(3 66 onpoLLeHHbIX)

B o6palLanmcb 3a MHGopMaUmnen o AeATelbHOCTU
yypexaeHua, pasmeLleHHoM Ha MHPOPMaLMOHHbIX CTeHAaX
B MOMeLLEeHMAX opraHmn3aumm - 63 yen

B He 06palLaNnCh 33 UHPOPMaLMEN O AeATENbHOCTH
yuypeKaeHusa, pasmeLleHHOM Ha MHPOPMALMOHHbIX CTEHAAX
B MOMELLEHNAX OPraHn3aLmnm - 3 yen

Dona nonyuateneit ycnyr, obpawasiumnxca 3a uHpopmaumeit o aeATesIbHOCTU
OpraHu3aumm, pasmeLleHHoOMW Ha caite B UHGOPMALLMOHHO-
TeNIeKOMMYHUKaLLMOHHOM ceTn "UHTepHeT"

(3 66 onpoLleHHbIX)

B 06pallanmch 3a UHPOpPMaL et 0 AeATENbHOCTH
yupeKaeHu A, pasmeLleHHOM Ha caiTe - 25 ven.

H He obpallanmcb 3a UHOPMaUUNEN O AeATENbHOCTH
yupexkaeHus, pasmeLleHHoM Ha canTte - 41 yen




2. Kpumepuit "Komgpopmnocme ycnoeuii npedocmasnenus yciaye'"

JIaHHBIN KPUTEPUN OLIECHUBAETCS 110 JBYM I1OKA3aTEIIsAM:

- ObecnieueHre B opranu3aiy KOM(QOPTHBIX YCIOBUH ISl IPEIOCTABJICHUS YCITYT;

- Jlonis momydareneit ycayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH MpeaocTaBiIeHus yciuyr (B % ot
00IIero YKciIa ONMPOIICHHBIX MOJydaTeIel yCIyr)

2.1. ObecneyeHne B opraHu3aluid KOM(OPTHBHIX YCJIOBHIl AJIs MPEeIOCTABIECHHS YCJIYyTr
(3HayuMoOCTh Moka3zartejsi 50%0)

Ne | UndopmaTuBHbIii 6510k (20 62/1510B 32 KaxkI10e KOM(POPTHOE YCJI0BHE) Hanuuue
n/n (na/uer)
1| nmanuuyue KOMQPOPTHOMN 30HBI OTbIXA (0XKHIAHNUS) Ja
2 | HaIMYKe ¥ MOHITHOCTh HABUTAIIMH BHYTPU OpPTaHU3AIIH hitc)

3 | IOCTYITHOCTH TUTHEBOM BOJIBI na

4 | Hanu4¥e U TOCTYITHOCTh CAaHUTAPHO-TUTHEHUYECKUX MTOMEIICHUN (YUCTOTa na
MTOMEIICHNUH, HAJTMIUE MBLJIA, BOJBI, TyaJIeTHOW Oymaru u mp.)

5 | CaHUTapHOE COCTOSIHHME TIOMEIIEHUI OpraHu3aIfil Ja

6 | BO3MOKHOCTH OPOHUPOBAHMUS YCIYTH/IOCTYITHOCTD 3aIIUCH Ha MOJTydeHHEe YCIYyTH (TI0 na
TenedoHy, ¢ ucroap30BaHueM ceTH "MHTepHeT" Ha oummanrbHOM caiiTe opraHu3aIvH,
MIPH JIMYHOM TIOCETIEHUH U TIP.)

HUroro: 6

3Ha4YeHHe TI0Ka3aTes onpeaessiercs no popmye:

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - koyIYecTBO GaIOB 32 HAIMYKE B OPTAHU3AIUU KOM(POPTHBIX YCIOBUIA Npe0CTaBIeHHS YCIyT
(mo 20 6autoB 3a Kaxa0€ KOM(POPTHOE YCIOBHE);

KoM} _ kO THYECTBO KOM(OPTHBIX YCIOBUM MPEAOCTABICHUSI YCIIYT.
IIpu saauuum S u 60J1ee KOMGOPTHLIX YCJIOBMI 110 JAaHHOMY HoKa3aTearo npucsansaercs 100

0aJ1J10B.

Takum 00pa3oM, IIOCKOJIbKY B YUPEKIACHUU TPEACTABICHO 6 KOM(DOPTHBIX YCIOBHIA MO MOKA3ATEIIO
«O0ecneyenne B Opranu3anui KOMGpOPTHBIX YCIOBH /15 IPeI0CTABIEHHS YCIAYD» YUPESKICHHE
Habupaet: 100 6amioB.

C yderom 3HaunmoctH nokazateins: 100x50% = 50 6an10B

2.2. Hoass mojy4datejeidl ycJayr, Y/AOBJETBOPEHHbIX KOM(POPTHOCTHIO YCJIOBHIA
npenoctaBjieHus ycayr (B % or o0miero 4uciaa ONpoIIeHHBIX MOJy4daTesieil yciayr)
(3HaunMocTh mokazareJs 50%)
OI_IGHKI/I, MOJIYYCHHBIC YUPCIKIACHUCM 110 JdHHOMY IT1OKA3aTEJII0, MMOJIYYCHBI ITYTEM IIPOBCIACHU A
AHKCTUPOBAHUA rnoceTuresnei YUIpCIKKACHUSA, 1 PACCHUTBIBAKOTCS I10 (l)OpMyJ'ICZ

yKO Mb

KoM} —
I = g — *100
, TIe



YKOMQ)

- IOJTy4daTesiel yCIIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTBIO IPEJOCTABICHUS YCIYT OpraHu3anuei
COLIMABHOM c(hepbl;

obul - oGrree YKCIIO ONPONIEHHBIX HOTyJaTeNneil yeiyr.
Pesynbprathl onpoca noJib30BaTeNnei yCIyr NpeCTaBIeHbl Ha IMarpaMMe:

[ona nonyuyateneii ycnyr, yaoBneTBopeHHbIX KOMPOPTHOCTLIO YC/10BUIA
nNpeAoCTaBNEHUA YCAYyr
(w3 66 onpoLeHHbIX)

B ya0BneTBOPEHbI KOMPOPTHOCTBIO YCI0BUI
npeaocTaBneHna ycnyr - 62

B He y40B/1IeTBOPEHbl KOMPOPTHOCTBLIO YCI0BUN
npenocTaBaeHua ycnyr - 4

[To mokazarento «loyst mosyuyaresieil yejayr, ya10BJIeTBOPEHHBIX KOM(OPTHOCTHIO YCJIOBUIA

Npe0CTaBIeHUs YCIYD», YIpeKICHNE HaOupaeT:

62 100 =9396
66X = 93,9 6ass10B

C ygeTom 3HauMMOCTH mokasareis: 93,9x50% = 47 6ajjioB

Hroro no xpurepuro « Kom(popTHOCTH YCJI0BUI PEIOCTABICHUA YCIYD» !
50+47 = 97 6auanoB

BhiBo/1 110 IaHHOMY KPUTePUIO: B pe3ynbrate NpoBeIeHHOTO UCCIIEIOBAHHS YCTAHOBIICH BBICOKUN
ypOBeHb KOM(OPTHOCTH YCIOBUI MPEJOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. OGopynoBaHue TEPPUTOPHH, IPUIETAKOIICH K OPraHU3ALMH, U ee MOMEeIIeHHUH C
y4eTOM JOCTYNHOCTH JIJIs1 HHBAJIMIO0B (3HAaYUMOCTh noka3zarens 30%)

Ne HaumenoBanue o0bekTa (20 02717108 32 Kaka0e KOM(OPTHOE YCI0BHE) Hanu4yue
/11 (na/uer)
1 | obopynoBaHuEe BXOHBIX TPYII MAaHIyCaMHU/TIOIBEMHBIMHU TIAT(HOPMaMU; HET
2 | HaIMYKe BBIICICHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAJIHIOB; Ja
3 | HaIMYKe aganTUPOBAHHBIX JIU(TOB, MOPYIHEH, pACIIMPEHHBIX IBEPHBIX IPOEMOB; HET
4 | HaIMYMe CMEHHBIX KPECEe-KOJISICOK; HET
S | HaIM4MeE clienuanbHO O0OPYIOBAaHHBIX CAHUTAPHO-TUTMEHNYECKUX TOMEILEHUI B HET
OpraHu3aiuu
Hroro: 1

3HaueHue MoKa3aTells pacCYUThIBaeTCs o popmyie:

1—Iopr :Topr ><Copr

JIOCT JIOCT JOCT | pre:

pr
A0CT - KOIMYECTBO OAJITIOB 3a 00ECTIEUeHNE YCIIOBHH TOCTYITHOCTH OPraHu3aIiiy i HHBAIHU 0B (110 20

6a.]-[.HOB 3a KaXI0€ YCJ'IOBI/Ie I[OCTyHHOCTI/I);
Copr

AOCT - KOJINYECTBO YCIOBUM JOCTYITHOCTH OPTaHU3aLAN JUIsl HHBAJIU/IOB.

I1o mokasarento «O0opyaoBaHMEe TEPPUTOPHH, IPUJIEralolIeid K OpraHu3anuu, U ee NoMeneHui ¢
9 9
Y4YeTOM JOCTYNHOCTH /JIs HHBAJIMAOBY» yUpEKICHUE HAOUPACT:

20x1=20 6an0B
C yuerom 3HaunMocTtu nokazarens: 20x30% = 6 6aa10B

3.2. O0ecnieyeHne B OPraHU3aNMU YCJIOBUH JOCTYIIHOCTH, NMO3BOJISIOIINX HHBAJIUIAM
MOJIyYaTh YCJAYI'M HApaBHe ¢ APYruMH (3HAYUMOCTh noka3aresisi 40%0)

Ne | HaumenoBanme o0bekTa (20 60a//10B 32 KaxKa0e KOM(OPTHOE YCI0BHE) Hanuuue
/i (ma/uer)
1| ny6nupoBaHue JUIsl HHBAUAOB IO CIYXY U 3PEHHUIO 3BYKOBOM U 3pUTEIBHOMN HET

nHpopMaluu;
2| nyOnupoBaHUE HAIUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoit nuudopmanuu

3HAKaMH, BHITIOJHEHHBIMU pelibe(hyHO-TOUeuHBbIM mpudTom bpaitns; HET
3| BO3MOXHOCTb IIPEIOCTABICHUS HHBAIUIAM T10 CIYXY (CIYXY U 3pEHHIO) YCIyT

cypAornepeBo1YrKa (TUu(IoCypI0nIepeBOIUNKA); HET
4| Hanmu4Me adbTePHATUBHOM BepCUH O(UIIMATHHOTO CaiiTa OpraHu3aluu B CETH

«VHTEepHET» J11 UHBAIUJIOB T10 3PEHUIO; Ja
5| momo1ik, OKa3piBaeMasi pabOTHUKaMU OpraHU3aI|H, IPOIIEANTUMH HEOOX0AUMOe

oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOKICHUS paOOTHUKAMU na

OpraHu3alin);
6| HanMuKMe BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME WK Ha

JIOMY Ja

Uroro: 3

3HadeHUE MOKA3aTes PaCCUUTBIBACTCA 110 (I)OpMyJ'ICZ
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YCIYT _ -y CIyT yeiyr
HZ[OCT _TI[OCT XCI{OCT , TIIe:

ciyT
T, y
AOCT - KONIMUYECTBO OAIJIOB 32 0OECIICUCHHE YCIOBUN JOCTYITHOCTH, MTO3BOJISFOIINX HHBAIUIAM

MOJIy4aTh yCIYTH HapaBHe ¢ Apyrumiu (mo 20 6amioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

ciyr
C’ y
AOCT - KOJMYECTBO YCJIOBUM AOCTYMHOCTH, MO3BOJISIIOIIMX HMHBAJIWIAM MOJIYy4aTh YCIYITM HapaBHE C

JIPYTrUMH
1o nokazarento «O0ecneyeHne B OPraHU3alMM YCJI0BUH JOCTYITHOCTH, MO3BOJISIIOIIUX HHBAJIN/IAM
N0JIy4aTh YCJYT'HM HapaBHe ¢ APYTHMI» YUpeKIeHUEe HaOupaeT:

20x3=60 6as10B
C yuerom 3raunmoctu nokasarens: 60x40% = 24 6aj10B

3.3. loast mosryyarteJieil ycJIyr, y10BJeTBOPEHHBIX JOCTYNHOCTHIO YCJIYT IS

HHBAJIMA0B (3HAYUMOCTH oka3zatesisi 30%)
OHGHKI/I, IMOJIYYCHHBIC YUPCIKACHUCM 11O JTaHHOMY I1OKa3aTC/Ir0, MOJIYYCHBI ITYTEM ITPOBCACHUA
AHKETUPOBAHUSI TIOCETUTETIEH YUPEKIECHUS, U PACCUUTHIBAIOTCS 10 (hopMmyIIe:

yIIO CT
q

HWHB

L = %100

, TJIe

yuo CT

- YUCJIO TOJyYaTesieil yCIyr-uHBalu/0B, YIOBIETBOPEHHBIX TOCTYIHOCTHIO YCIYT IUI-UHBAIUIOB;

MHE - gycJ10 ONPOIIEHHBIX MOJy4aTeNIel yCIyr-uHBAIUIOB.

[ona nonyuyatenein ycnyr, yaoBaAeTBOPEHHbIX AOCTYNMHOCTbIO YCAYr
ANA UHBanngos
(w3 6 onpoLeHHbIX)

B ya0BeTBOPEHDbI A0CTYMHOCTLIO YCAYT ANA UHBAAUA08B - 5

B He yA0BNETBOPEHbI AOCTYMHOCTbIO YCAYT ANA MHBaAMaos -1

ITo nokasaremnto «/los mosy4yaresen ycayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT VIS
HHBAJIUA0BY, YUpEXKJIEeHHE HaOUpaeT:

5
gxlOO = 83,3 6a/y10B

C yuerom 3Haunmocty nokasarens: 83,3x30% = 25 6ajL10B

Hroro no kputepuio «1ocTymHOCTD YCJIYT AJIsl HHBATUA0BY»: 6+24+25 = 55 fanjioB
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4, ZIOﬁpOcheJlameJleOCIMb, gelciiueocmob paﬁomﬂukoe opcaHulauuu

4.1. Tonst mosryyaTesie ycJayr, y10BJIeTBOPEHHBIX 100p0kKeJIaTeIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHHKOB, 00eCIIeYUBAIOIIUX IEPBUYHbIM KOHTAKT H
HH(OPMHUPOBAHUE MOJYYATEJs YCIAYTH PU HENOCPeJACTBEHHOM 00pallleHNH B
yUpexKIeHHe KyJbTYpPbl (3HAYUMOCTH noka3aress 40%)

OneHky, NOJy4eHHbIE YUPEXKACHUEM I10 JaHHOMY I0Ka3aTelto, M0JIy4YE€Hbl IyTEM MPOBEACHUS
AQHKETUPOBAHUS TIOCETUTENICH YUIPEKICHNUS, M PACCUUTHIBAIOTCS 110 (POpMyIIe:

yl'lepB.KOHT

TIEPB.KOHT __
M= | =—— | x100
001
, TIIe
yHepB.KOHT
- YHUCJIO TOJyYaTesIel YCIyT, yI0OBIETBOPEHHBIX J00POKEIATEIHHOCTHIO, BEXKIUBOCTHIO

pabOTHUKOB OpraHu3alyy, 00ecreYnBarOIINX NEPBUYHBIA KOHTAKT U UHPOPMHUPOBAHUE MTOTydaTENs
YCIIyTH;

obul - o@ee YMCIO OMPONIEHHBIX MONydaTeNeil yCIyrT.

[ons nonyyatenen ycnyr, yaoBAeTBOPEHHbIX J06poXKenarenbHoOCTbIO,
BEX/IMBOCTbIO PabOTHMKOB, 06ecneunBaloWMX NePBUYHbDIA KOHTAKT U
MHPopMUpPOBaHUE NOAYyYaTENA YCAYTU NPU HENOCPEACTBEHHOM
obpalieHnn B yupexgeHune KyabTypbl
(w3 66 onpoLeHHbIX)

B y4,0BNeTBOPEHbI A006P0KeNaTENbHOCTbIO, BEXKIMBOCTHIO
paboTHMKOB, 06eCcneYMBatOLLMX NEPBUYHBIN KOHTAKT U
MHPOPMMpPOBaAHME NPU HENOCPeACTBEHHOM 06paLLeHNN B
yupexgeHune Kynbtypbl - 66

B He yZ0B/IETBOPEHbI A06POKENATENILHOCTLIO, BEXKIMBOCTbLIO
pPaboTHMKOB, 06ecneymBaloLWMX NEPBUYHBIN KOHTAKT U
MHPOPMMUPOBAHME NPU HENOCPEACTBEHHOM 06paLLEHNN B
yypexaeHue KyabTypsbl - 0

ITo mokazarento «/loas mosaydaresei yciayr, y10BJ1eTBOPEHHBIX 100p0KeIaTeIbHOCTHIO,
BEKIMBOCTHIO PA0OTHMKOB, 00eCeYHBAIOIIMX MEPBUYHBII KOHTAKT», YUpEKIeHUE HAOUpaeT:

o6 100 =1006
66> = aJlJIOB

C yuerom 3naunmocty nokasarens: 100 x40% = 40 6a10B

4.2. Jloas moJsyuaresieid yCJaAyr, YAOBJIETBOPEHHBIX 100pPOkKeIATEIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OTHHKOB OPraHU3alUM, O00eCHeYUBAKIIMX HEMOCPeACTBEHHOe

OKa3aHMe YCJIYIrd (3HAYUMOCTh moka3sartesis 40%)
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OneHky, NOJy4eHHbIE YUPEXKACHUEM 10 JaHHOMY I10Ka3aTellt0, OJyYEeHbl IIyTeM IIPOBEICHUS
AQHKETUPOBAHUS TIOCETUTENICH YUPEKICHNUS, M PACCUUTHIBAIOTCS 1O (popMyIIe:

YOKa&ycnyr

Kas.yClyr _ 2
I —— | x100
o6m rac

Kas.yciyr
yo - YUCJIO HOJIy‘-IZlTCJICﬁ yCiayr, yaoBJICTBOPCHHBIX I[O6pO)KeJIaTeHI>HOCTI)IO, BCXKJIIMBOCTBHIO

paGOTHI/IKOB opraHu3anunu, O6€CHG‘-II/IBaIOHH/IX HCMMOCPCACTBCHHOC OKa3aHUC YCIIYI'U,

|

obIl - oBIIee YMCIIO ONPONIEHHBIX HOIyYaTenei ycayr

[ona nonyuyateneii ycayr, yaoBneTBopeHHbIX 4obpoxKenaTenbHOCTbIO,
BEX/IMBOCTbIO paboTHUKOB, 06ecneunsalonX HeNnocpeacTBeHHoe
OKa3aHue ycnyru
(3 66 onpoLeHHbIX)

B y0B1eTBOPEHbI 06pOXKeNaTeNbHOCTbIO, BEXK/IMBOCTHIO
paboTHMKOB, 0b6ecneymBatoLLMX HENOCPEACTBEHHOE OKa3aHuMe
ycnyrm - 66

B He yA0BNeTBOPEHbI A06POXKENATENBHOCTbLIO, BEXKANBOCTbIO
paboTHMKOB, 0becneymBaloLWMX HENOCPEACTBEHHOE OKa3aHme
ycnyrm - 0

ITo mokazarento «loyist mosryuarTesieil yejayr, y10BJIeTBOPEHHBIX 100P0kKeJIaATeJIbHOCTHIO,
BEKIMBOCTHI0O PA0OTHMKOB OPraHU3alliM, 00ecreYrBalOIIUX HeMoCpeACTBEHHOE 0KA3aHue YCIYTH»,
yupexxJieHue HaOupaer:

6o 100 = 1006
66~ = aJIJIOB

C yuerom 3naunmocTtu nokasareis: 100 x40% = 40 6anoB

4.3 Jlonss  mojyuareyeid  ycJayr, yIOBJETBOPEHHBIX  100P0XKeIATEJIbHOCTHIO,
BEHJIMBOCTHI0 PA0OTHHKOB OPraHM3alUM IPH MCIOJb30BAHUM JAUCTAHIIMOHHBIX
¢popm B3aumopeiicTBus (1m0 TejedoHY, MO IIEKTPOHHOH MOYTE, € MMOMOIIbIO
3JIEKTPOHHBIX CEPBHCOB (MOJAa4YU JIEKTPOHHOI0 OOpalleHHs/KaJ100/mpeas10KeHui,
3allUCH HA MOJyYeHHe YCJIYI'H, MOJyUYeHHe KOHCYJIbTALIMHU M0 0KA3bIBAEMbIM YCJIyTraM
U 1np.)) (3HaYuMocTh nokaszares 20%)

OI_IeHKI/I, MOJIYYCHHBIC YUPCIKIACHUCM 11O JAHHOMY I10KA3aTCJIt0, MMOJIYYCHBI ITYTEM IMPOBCACHUA
AHKCTUPOBAHUA MOCETUTENIeH YUIpCIKKACHUA, U PACCUHUTBIBAOTCA 110 (I)opMyne:

yBe)KJ'LILI/ICT

BCXKIL.IUCT __

= —— X

Vi m 100

oo rac
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BCKIL.JJUCT
y - YUCJIO HOHy‘I&TCHCfI yCiyr, yaOBJICTBOPCHHBIX I[O6p0)KCHaTCJILHOCTBIO, BCXKIIMBOCTBIO

paGOTHI/IKOB OpraHuvsanuvy npyu UCIOJIb30BAHUN JUCTAHIIUOHHBIX (1)0pM B3aHMOI[€I>'ICTBI/I$I;

obw - oGree YMCIO OMPOIIEHHBIX TIOJTydaTeNeil yCuyr.

AonAa nonyuyarenei ycnyr, yaoBneTBOpPeHHbIX J06pPOXKeNaTenbHOCTbIO,
BEXX/INBOCTbIO PAGOTHMKOB OpraHU3aLum Npyu UCNoIb30BaHUU
AUCTaHUMOHHbIX popm B3aumopencTemns
(w3 39 onpoLeHHbIx)

B yA,0BNETBOPEHbI A06P0XKENATENbHOCTLIO, BEXKIUBOCTHIO
pabOoTHMKOB OpraHM3aLUKN NPU UCMONb30BAHUN ANCTAHLMOHHbIX
dopm B3anmoaemncreusa - 39

H He yA,0B/IeTBOPEHbI A06P0OXKeNaTeNbHOCTbIO, BEXK/IMBOCTLIO
pPaboTHMKOB OpraHM3aLMKn NPU UCMOJIb30BaHUN AUCTAHLMOHHbIX
dopm B3anmoaemncteua - 0

I[To mokazarenmto «J/loast moJuy4yartesieii yciayr, YyI0BJETBOPEHHbIX J100pPO:KeJIATEIbHOCTHIO,
BEKJINBOCTHIO paﬁoTHHKOB opranu3sanvum nmpu HCIIOJIB30BaAHUU AUCTAHIMOHHBbIX (l)OpM
B3aUMO/elCTBUSN», YUPEXKIeHUE HAOUpaeT:

59 100 = 1006
39 % = aJlJIOB

C yuerom 3Haunmoctu nokazareis: 100 x20% = 20 6an10B

Htoro no kputeputo «J100poxkesaTebHOCTD, BEKJIUBOCTHh PA0OTHMKOB OPTraHU3a MU .

40 + 40 + 20 = 100 6aJ;10B
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5. Yooenemeopennocmeo ycnosuamu oxazanusa yciye

5.1. loas mojayuartesieii ycjayr, KOTOpble T'OTOBbl PEKOMEHI0BATH OPraHU3ALUI0
POACTBEHHUKAM M 3HAKOMBbIM (MOIJHM Obl €e PEeKOMEHI0BaTh, ecJu Obl ObLIA

BO3MOKHOCTH BHIOOPa OpraHu3anuu) (3HaYnMocTh nokasaressi 30%0)
OIICHKI/I, MOJIYYCHHBIC YUPCKIACHUCM 110 JAHHOMY I10Ka3aTCIt0, MMOJIYYCHBI IIYTEM IMPOBCACHUA
AQHKETUPOBAHUS TIOCETUTENICH YUIPEKICHNUS, M PACCUMTHIBAIOTCS 110 (GopMyIIe:

Y
HpeKOM = _I{w x 100

06m , TIe

Y

PEKOM - yycJ10 MOJTydaTesiel yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aINI0 POJICTBEHHUKAM U
3HAKOMBIM (MOTJIM ObI €€ pEKOMEHI0BaTh, €U Obl OblJIa BO3MOKHOCTh BbIOOpa OpraHu3alum);

061 - oGrIEee YMCIIO ONMPOIIEHHBIX MOJTydaTes el yCIyr

[ona nonyuyateneii ycnyr, KOTopble roToBbl PEKOMEHA0BATb
OpraHM3aLuIo POACTBEHHMKAM U 3HAKOMbIM
(w3 66 onpoLleHHbIX)

B roToBbl pEKOMEHA0BaTb OPraHM3aLmio
POACTBEHHMKAM M 3HAaKOMbIM - 64

B He roToBbl peKomMeHA0BaTb OpraHM3auuto
poACTBEHHUKAM U 3HAKOMbIM - 2

[To mokazarento «/loas mosaydaresei ycayr, KOTopble FOTOBbI PEKOMEHI0BATH OPraHU3aIlUI0
POICTBEHHHUKAM M 3HAKOMBIMY, YUpeXJACHUE HaOUpaeT:

64 100 =976
66~ = aJIJIOB

C yuerom 3HaunmoctH nokaszatens: 97 x30% =29,1 6aj10B

5.2. loas moJiyyareJieid yCJayr, YAOBJIETBOPEHHbIX OPraHM3allHOHHBIMH YCJIOBHUIMH
NpeaocTaBIeHus yCayr (3Ha4uMocTh nokaszares 20%)
OI_IeHI(I/I, MOJIYYCHHBIC YUPCIKIACHUCM 11O JaHHOMY I10KA3aTCJIt0, MMOJIYYCHBI ITYTEM IMPOBCACHUA
AHKCTUPOBAHUA rnoceTuresnei YUYpCIKACHUSA, U ONIPCACIIACTCA 110 (I)OpMYJ'IeZ
pr.yca
[IPFYe= yo_ x 100

yAa
q06m rac

pr.yca
Ve - YHCJIO TOJY4aTeNe YCIyr, yA0BIETBOPEHHBIX OPTraHU3allMOHHBIMU YCIOBUSAMHU
MIPEIOCTABJICHUS YCIIYT;
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061 - oGrIee YMCIIO OMPOIIEHHBIX MOJTydaTes el yCIyr

[ona nonyuyateneii ycnyr, yaoBNeTBOPEHHbIX OPraHU3aLMOHHbIMU
YCNI0BUAMMU NPEAOCTaBNEHUA YCAYr
(3 66 onpolueHHbIX) 2%

B y00BNeTBOPEHbI OPraHM3auMOHHbBIMM YCNOBUAMM
npeaocTaBaeHnA yenyr - 65

B He yA0B/NETBOPEHbI OPraHM3aLMOHHbIMWU YCNOBUAMM
npegocTtaBneHna ycayr - 1

ITo moka3atenio «JloJist mojtydaTesiel ycJIyr, yI0BJIeTBOPEHHBIX OPraHU3aIHOHHBIMH YCJI0OBUSIMH
Npe0CTaBIeHUs YCIYD», YIpeKIcHNE HaOupaeT:

65 100 =98,56
66X = 98,5 6a/1/10B

C yugeTom 3HaunMocCTH mokasareis: 98,5 x20% = 19,7 6aioB

5.3. loas mosrydyaTesieid ycJayr, y10BJIeTBOPEHHbBIX B 1[€JIOM YCJIOBUSIMH OKA3aHMS

YCJIYT B yUpeKIeHUH (3HAYUMocTh nmoka3arens 50%0)
O11eHKH, TIOJTyYEHHBIE YUPEKICHUEM 10 JJAHHOMY MTOKa3aTeto, TOJy4eHbI ITyTeM MPOBEICHUS
AHKETUPOBAHUSI TIOCETUTENICH YUPEKICHUS, U PACCUUTHIBAIOTCSA TI0 (hopMmyIie:

\Y
I,,= ?& x 100

o6y , T/Ie

YA - 4pcno noJtyyarenel yciayr, yI0BIETBOPEHHbIX B LIEJIOM YCIOBUSMHU OKa3aHUS YCIYT B
OpraHu3aluM coLMaIbHOM chepsl;

o061 - oGree YMCIO ONMPOIICHHBIX MOJTydaTesIel yeiIyr

[ona nonyuateneii ycnyr, yaoBneTBOPEHHbIX B LLe/IOM YC/10BUAMMU
OKa3aHUA YCAYT B yupexXaeHum
(w3 66 onpoLeHHbIX) 2%

B y10B1ETBOPEHbI B LLE/IOM YC/I0BMAMM OKa3aHUA yCayr B
yuypexgeHum 65

B He y40BNETBOPEHDI B LLEJIOM YCIOBUAMM OKa3aHUA YCayr B
yupexgeHum 1
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1o nokasarento «/loas mosy4aresei yciayr, y10BJ1eTBOPEHHBIX OPraHM3AMOHHBIMH YCJIO0BUSIMHA
Npe0CTaBJIeHUs YCIYD», YIpeKIeHnEe HaOupaeT:

65 100 =98,56
66~ = 98, 5 6a/710B

C yuerom 3HaunMocTu nokasareis: 98,5 x50% =49,3 6a/ioB

Htoro no KpUTCPUIO «yIIOB.]'leTBOI)eHHOCT]) YCJI0BUSAMM OKA3aHUA YCJIYI».

29,1+ 19,7 + 49,3 = 98,1 6aJ1710B

AHKETHpPOBaHHE BBIABHIO JIOCTATOYHO BBICOKUN YPOBEHB YAOBJIETBOPEHHOCTH TMOTpeOUTeneit
YCIIYI' YPOBHEM OKa3aHUs yCIYT.

KpOMe TOro, moJib30BaTeId YCJIYyTr OTMETHIIN He00X0IMMOCTh:
- C/IeTaTh pa3JeBalKy,

- OOHOBJIEHUE KHIKHOTO (hoHAa OMOIHOTEKH,

- YCTAaHOBHTH JICTCKYIO IIOMIAJKY Ha TEPPUTOPUH KITyOa,

- He0OXO0IMMO BUJICO-TIPOEKITMOHHOE 000pYyI0BaHHE,

- PEMOHT OTOIIJICHHS,

- 371aHUe TpeOyeT KalMTAIBbHOTO PEMOHTA,

- YBEJIMYUTH KOJIMYECTBO KPYKKOB,

- IOPOT'H MPH BXOJE B 3/1aHNE BBICOKHUE.

IToao:xuTeaLHLIE ACTIEKTHI:
CTOUT OTMETUTH XOPOLIUN YPOBEHb 00CITY)KMBaHUS B OMOIMOTEKE U TO0OPOKETATSIBHBIN KOJUICKTHB.

HroroBasi oueHka, nojy4yeHHasi yupexaeHneM:

76,2 +97 + 55+ 100 + 98,1
5

= 85,3 6a/1;10B
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